g I G I AARHUS| SCHOOL OF BUSINESS AND SOCIAL SCIENCES

BSS| AARHUS UNIVERSITY

Co-funded by

enter. learn. scaleup ] DepClrtment Of BUSIHGSS the European Union
Development and Technology

Introduction to the Project

DIGITOUR PROJECT brings together SMEs from the tourism
sector with providers of innovative, digital, and smart
solutions and new technologies. Through open calls and
facilitation services, DIGITOUR PROJECT boosts the tourism
sector in Europe through digital tools and innovation
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DIGITOUR AIMS TO:

INCREASE THE COMPETITIVENESS AND RESILIENCE OF TOURISM SMES IN
EUROPE TO COPE WITH THE NEW CHALLENGES OF THE TOURISM SECTOR

HOW?
BY UPSKILLING THEIR DIGITAL KNOWLEDGE, BOOSTING INNOVATIVE
SUSTAINABLE IDEAS AND SOLUTIONS, AND FOSTERING CROSS-BORDER AND
CROSS SECTORAL PARTNERSHIPS
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COVID-19

SMEs were hit the hardest by the Covid-19
outbreak, and currently are facing an acute
liquidity crisis, with losses that have reached 85%
for hotels and tour operators and travel agents
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THE PROBLEM:

The level of skills and knowledge of such tools is not equally distributed
among European SMEs and even within the tourism ecosystems

SMEs need support to adapt to the new challenges and to find novel
solutions for efficient and sustainable management, the
development of new products and services is a key of sustainability
and the marketing and promotion of their offer towards the needs of
target customers.
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The sector is complex and highly fragmented

Many different players
(including off-line and online information and services
providers, travel agents and tour operators, accommodation
suppliers, destination managing organisations, visitor
attractions and passenger transport activities).
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(1) an Up-skilling and Capacity Building Voucher for
individual SMEs wishing to increase their skills and
knowledge of digital tools and technologies to foster
their competitiveness and scale-up;

(2) a Collaboration Innovation Voucher for groups of
SMEs wishing to cooperate on innovative projects at
the national or fostering cooperation among tourism
SMEs and also between tourism SMEs and the digital
ecosystem transnational level.

at the territorial and cross-border level throughout the
project, through events and also through the
establishment of a B2B platform to facilitate
matchmaking and peer-learning.
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_ _ , ‘ _ _ of participating enterprises and monitoring impacts on
including technical support to incubation, acceleration _ o o .

‘ < ‘ ) their level of digitisation, providing recommendations
and scaling-up and monitor the impact of the project

on their activities. beyond the project.
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by offering SMEs access to international collaboration within the tourism ecosystem by promoting encounter
platforms and networks (the Enterprise Europe between public bodies and participating SMEs.
Network, the European cluster collaboration platform,

and specific regional and national networks dedicated

to innovation in tourism).
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Improve digital skills and capacities of tourism SMEs

Boost innovative ideas for digital solutions by tourism SMEs
L

¢;§ Foster cross-sectoral and cross-border partnerships among tourism sector SMEs and stakeholders

b 2
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Call for Expression of Interest

The purpose of this call is to call for expressions of interest from [T providers who
are interested in seeing their solutions used within the tourism sector. The
providers are invited to give their expression of interest by registering on the
digital B2B platform for the EU project DIGITOUR.



BSS| AARHUS UNIVERSITY

Co-funded by

enter. learn. scaleup ] DepClrtment Of BUSIHGSS the European Union
Development and Technology

DIGITOUR PROJECT WILL SUPPORT TOURISM SMES THROUGH
TWO TYPES OF VOUCHERS, TARGETING DIFFERENT LEVELS OF
DIGITAL MATURITY

The Up-skilling and Capacity Building Voucher

The Collaboration Innovation Voucher
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The Up-skilling and Capacity Building
Voucher

To: Individual SMEs willing to increase their skills and
knowledge of digital tools and technologies to foster
their competitiveness and scale-up

The Collaboration Innovation Voucher

To: Groups of SMEs wishing to cooperate on innovative
projects at the national or transnational level. The aim
is to boost innovative ideas for digital solutions by
SMEs to improve their offer of products and services
and their management, marketing, and promotion in
novel and sustainable ways, adapting to the new
challenges of the tourism sector
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THANK YOU
For more details, please contact:

George Xydis, email: gxydis@btech.au.dk
Trine Bjgrn Olsen, email: trbjol@btech.au.dk

DIGITOUR project is funded through The European Innovation Council and SMEs Executive CONTACT US
Agency (EISMEA), entrusted by the European Commission, under the COSME Programme
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